
Supply Chain Warehouse 
Operative apprenticeship.

Warehouse operatives ensure goods are handled safely, stock is stored correctly, and 
orders are picked with accuracy to keep operations running smoothly.

Level 2
Subject area:

Logistics
Duration:

14 months + 3 month 
assessment period

Delivery mode:
Online & face-to-face

in the workplace

What knowledge and skills will an apprentice learn?

Apprentices will learn through online workshops and one-to-one sessions 
with a Get Set UK Learning Development Mentor and specialist trainers, 
covering:

	| Safe working practices, including PPE, COSHH, risk assessments, and 
workplace safety regulations.

	| Using manual and powered equipment, with correct loading, unloading, 
and weight distribution.

	| Warehouse processes for receiving, storing, picking, and dispatching 
goods, while spotting and reporting issues.

	| Communicate effectively and use warehouse management systems in 
line with GDPR and cybersecurity rules.

	| Stock rotation principles (FIFO, LIFO), conduct quality checks, and 
maintain accurate inventory records.

	| Managing resources efficiently, recycling, and understanding the                   
environmental impact of warehouse operations.

Free for learners
Employers: £5,000 - up to 
100% government-funded

	9 Warehouse Operative
	9 Forklift Truck Operator
	9 Warehouse Assistant
	9 Picker
	9 Stock Controller

SCAN ME

What experience will the employer need to provide?

The apprentice will need to have the opportunity to regularly carry out 
the following tasks:

	| Complete risk assessments for safety compliance.
	| Practical experience with manual and powered handling equipment 

with proper operation and safety checks.
	| Involve apprentices in processes from receiving to dispatching.
	| Build communication skills for teamwork and documentation.
	| Develop stock rotation, quality control, and inventory skills.
	| Train on warehouse management systems.
	| Promote resource efficiency, recycling, and waste management.

What is involved in the end-point assessment (EPA)?

	| Interview with portfolio of evidence
	| Observation with questions

Start your apprenticeship journey today.
Call our dedicated apprenticeship team on 01268 270 648 or 
email us at apprenticeships@getsetuk.co.uk
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